DETEL DSL

Residential Subscription Form
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DSP INFORMATION NEEDED DOCUMENTS

DSP Name |« e, |:| Copy of Phone Line Owner ID
[] copy of Applicant ID
[_] Copy of last phone bill
Bandwidth | [am [om [am [ewm [_] Delegation from the Phone Line Owner to
Min. Bandwidth acceptable | (Jam [om [am [sm Applicant, authenticated by a public notary, if
Applicant is not the Phone Line Owner
[ ] Delegation Form allowing to apply on behalf of the
R ... Phone Line Owner (Attached)
[] Payment Proof at the Bank
[] VAT Registration Form
NOTE: This number must be a direct line and not connected to a PBX or alarm system.
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Definitions 2
1 SODETEL : Société de Développement des Télécommunications du Liban SAL 3
2 The SERVICE: D! term also includes any value added features that may be added thereto by SODETEL from time to 4
time.
3 The CUSTOMER: The end user that subscribes to the DSL Service through the appropriate channels of SODETEL
Services supplied
1 The ¢ ct duration is for one year from the date of activation of the DSL service (i.e. minimum of one-year commitment). The 6. Any suspension or termination shall not affect the right of SODETEL to receive the applicable fees until
contract is automatically rene 1 every year for the duration of one year unless the customer sends a written notice at least one the end of termination of this agreement
month prior to the initial d expiratior Plan changes
2 The Customer will be one user nam 1 to Upgrade or Downgrade, he should request change by a written letter to
3 telephone Service and modem) be at the end of each month
4 hall have prior subscription to the fixed-Line telephone Service in order to get access to the DSL Service 2 ges to its Service or its Prices and terms and conditions, at any time.
Usage of the Service It ce ervice and the product at any time
1 Th mer shall not use the Se maliciously 3 SODETEL will give one month notice to the Cust before making any itts plans, services or
2 It bidden for the Customer t | and/or redistribute the Service to other parties. Your continued use of the DSL Service after such notice will s your acceptance of such
3 The Customer is entirely responsible for content he/she sends/receives through OGERO infrastructure
4 4 In case of plan change by SODETEL, the Customer shall apply for ca ation of the DSL Service through
5 access and integrity of internet service, Sodetel re s the right to take measures to prevent improper use SODETEL by a written confirmation. The cancellation will apply at the end of the month
Suspension or Termination of the Service:
imposed by the Minister of Telecommunication, you must guarantee that the connection will not be used for SODETEL may cancel the ser f this agreement for any reason by providing you with a written notice
any kind of Services not authorized by the Minister of Telecommunication as long as they are restricted by the Minister of (email or courier). Furthermore SODETEL can suspend or terminate your DSL Service at any time without
Telecommunication notice in the event that
Quality of Service 1 Sodetel suspects that the Customer is failing to comply with this agreement in any way
1 SODETEL will do its best effort to prc est possible quality Service 2 The DSL Service will be terminated immediately in case the telephone Service is terminated for any
2 ETEL cannot guarant | be free of interruption or interference. SODETEL cannot be held liable for any type reasor
of s due to service performanc ge 3 Sodetel suspects that unusual or fraudulent activity is occurring on the s or the account.
Fair Usage Policy The Customer fails to pay his/her fixed tel e bill (based on OGERO Terms) and DSL charges to
The Fair Usage Po gned to ensure that the service received by the vast majority of our customers is not negatively SODETEL. Sodetel is requ 0 so by OGERO authority.
mpacted by a very small minority of customers. This is why SODETEL continuously mo Abuse of the connection t lace
network performance and may restrict the speed available to very heavy users. The Customer agrees t:
Customer Support 1 r the DSL Service,
The Customer will contact Sodetel directly for any support issue 2 o e
Charges and Fees 3 atio o be requested by Sodetel in order to comply with
1 The Customer will pay in advance all fees related to the DSL Service to SODETEL. C ato ga s on OGERO)
4 0 Ste ite: www.sodetel.net.lb
| state that | have read and understood the foregoing agreement and agree to be bound by all Terms and Condlitions.
SODETEL Applicant Name:
Date: Date:
Signature: Signature:



http://www.sodetel.net.lb/

SDDETEL Residential DSL Subscription Form

SODETEL’S GENERAL INFORMATION

/Y011 8|\ ET11(ER rrrervrrorerrerrrerrorcrrerrersroreroerreren:
A ORMATIO
Owner’s Full name Telephone
Applicant’s Full Name Mobile
Last Connection Provider
PLAN SPEED VOLUME PRICE
DSL at 1M 256k/1M 6 GB $20.90 [ ]
DSL at 2M 512k/2M 10 GB $29.90 |:|
DSL at 4M**/2M* 512k/4M 15 GB $39.90 [ ]
DSL at 8M**/4M* 1M/8M 25 GB $69.90 |:|
= Extra 1GB =S4 = FREE Unlimited Night Traffic from 12am till 8am.
= All the prices do not include V.A.T. = Fair Usage Policy applies.
= *Zone 1 MoT/Ogero - **Zone 2 Sodetel DSP ][\:;ts?;i'll'iftlj fﬁg:;_bmty of the above option is subject to

TYPE DESCRIPTION PRICE
Ethernet Modem ADSL2+, 4 ports Ethernet $40 [ ]
WIFI MODEM ADSL2+, 4 ports Ethernet + WI-FI $55 [ ]
[ ]$38 REGULAR SET UP FEES [ ]$5-4DIGIT LINE SET UP FEE
[ ] $20 INSTALLATION [ ] $6 CANCELLATION | [ | $ 18 ADMINISTRATIVE FEES
[ ]$2FILTER  Quantity: ..o, [ ] 1 MONTH IN ADVANCE (Prepaid Cards)

PAYMENT METHOD

[ ] Prepaid Card
|:| Cash (6 months advanced)
|:| Bank Domiciliation
|:| Credit Card (Visa or Master — Not electronic)
1S Automatic Domiciliation except for: Bank Audi, Société Générale, Byblos Bank, BOB, BBAC, ELB
E-MAIL ID REGISTRATION - UseriID@sodetel.net.lb -

How did you hear about SODETEL DSL?

[ Radio [ ] Magazine [ ]Flyers [internet Reseller [ ] Other (ceweeeeconeeersenneen. )

|:| Press |:| Billboards |:| E-Marketing |:| Existing Sodetel User.
SODETEL Applicant Name:

Date: Date:

Signature: Sighature:
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(Ex. Change ISP, DSP, Speed up or down)



SODETEL

AUTHORIZATION FOR BANK DOMICILIATION

| hereby empower the beneficiary bank, to debit my bank account, if the situation so
allows, and to pay the creditor below, all bills presented by Sodetel sal for collection.

The applicant banks are also allowed to make any necessary foreign currency
conversions in order to make the payments.

DEBTOR
NAME AN SUIMNAIMIE: ettt e et e s e ettre e s e et e s seranaassesannans

ApPlIcation REfH: ....ooiiiiee s
AQAIESS: ettt e st b e e
L=1L=] o] a oY o [T PUURR
Signature of the DEbTOr: ...

D F ] <R

BANK HOLDING THE ACCOUNT OF THE DEBTOR (Applicant Bank)

BaANK NamME & COO: uuuuniiiiiiieiiiieee ettt e e et e teeeree e s s e eeeseeressaesseeeeens

PN ololo 18]} o VU a1 o T=] PR
PXololo Y01 o} f o101 e [T 1 T=1 0 1 =R

Approval and stamp of the Bank Holding the account:

THE ACCOUNT OF THE CREDITOR

SODETEL SAL



¢ SODETEL

CREDIT CARD AUTHORIZATION

This credit card payment instruction is suitable for use with SODETEL Internet Services.

Applicant Full Name:

Cardholder’s Full Name
(as quoted on card)

“l hereby authorize SODETEL, until further notice in writing, to debit my credit card account with the
total amount of my Sodetel Internet services due bills.”

Credit card type o VISA O MasterCard

Currency of card

Credit card expiry date

cercard [ 1O OO OO OO

If | receive a replacement credit card, account number, or new expiry date, | will immediately inform
SODETEL of the new details. This authority shall be effective for the new credit card.
If my credit card is canceled or suspended for any reason, | will inform Sodetel immediately.

This authorization is valid until the cancellation of the subscription.

Signature of cardholder Date

SODETEL
Société de Développement des Télécommunications du Liban S.A.L
Jal el Dib Highway, Moukarzel Bldg. B.P.| 11-8424 Riad El-Solh, Liban Tél.| 961-4-444567 Hotline 1268
www.sodetel.net.lb
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